Request For Proposals

Alternate Dispute Resolution Services

September 2004

(RFP No. 04-21)

The Superior Court of California, County of San Bernardino is announcing a Request for
Proposals (RFP) for Alternate Dispute Resolution services. The resulting contract(s) will cover
a two year period beginning January 1, 2005.

The successful contractor(s) will provide mediation services for complex civil cases,
mediated settlements including non-custody/visitation family law, unlawful detainers and
other small claim filings.

Proposals must follow the guidelines and requirements of the RFP, and must be received by
4:00 p.m. October 1, 2004 at the Court Executive Office, 172 W. Third Street, Second Floor,
San Bernardino CA 92415-0302. Postmarks will not be accepted in lieu of receipt at the
Court Executive Office.

Copies of the RFP may be obtained beginning September 15, 2004 by contacting the Court
Executive Office at (909) 387-6500. The RFP will also be available at the Court Executive
Office, 172 West Third Street, Second Floor, San Bernardino, CA 92415-0302. Questions
regarding the RFP should be referred to Indigent Defense Program at (909) 387-6644.

Post until October 1, 2004



